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4. China: Accommodation

Introduction
Many factories in China,  
particularly in southern China, 
provide accommodation for factory 
workers. 

This is often a good solution 
particularly for migrant workers 
from other provinces. 

Many workers prefer to live in factory 
accommodation since they are 
usually cheaper and more convenient 
than renting privately outside. This 
accommodation is often referred 

to as dormitories, it is important to 
remember however that for large part 
of the year this is the living space of 
the people working in your factory.

Accommodation varies from factory 
to factory, but our view is that 
accommodation is a part of the 
workplace since these lodgings 
form part of the employees’ terms 
of employment, and so Kingfisher 
expect certain standards to be met 
in the accommodation, as well as 
the workplace.

 

Location for accommodation
Accommodation that is above 
production areas or materials storage 
warehouses, is a very serious fire 
hazard. In the past fires in such 
situations have led to a large-scale 
loss of life. 

Locating your accommodation above 
production areas or materials storage 
warehouses is in breach of the Chinese 
Fire Prevention Law and is a Critical 
Failure Point for Kingfisher.

Living conditions
Workers have the right to live in safe, 
hygienic conditions with a degree of 
comfort relative to local conditions. 

Your factory will attract and keep the 
best workers if living conditions are of 
a better standard than other factories 
in the area. 

If workers are content with their living 
conditions and are able to rest well, 
they will work more productively. 

Providing a TV room, library, recreation 
area, basketball or football equipment 
may ensure your workers stay with 
you, and don’t move to another factory 
where the facilities are better.

The law
1. Each worker must have at least 

2.5m2 of living space – this in linear 
and does not include air space 
above a bed

2. Dormitories and toilet facilities must 
segregated by sex

3. Workers must have access to clean 
running drinking water in dormitories

4. Dormitories must not be located in 
the same building as production or 
warehouse areas

5. Dormitories must be a safe distance 
from areas where hazardous 
chemicals are stored

6. Fire regulations specify that:

 there must be enough exits 
to allow people to leave in an 
emergency

 exits must be marked, unlocked 
and clear of obstructions

 there must be an audible fire 
alarm
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Disclaimer: This information is intended for guidance only and we accept no responsibility should any liability arise from reliance on this information.

Common issues
The following are common issues in 
this area: 

Privacy
 Dormitories can be very crowded, 

allowing little privacy and without 
access to secure storage for 
personal belongings

 Men and women are not always 
segregated by sex and when they 
are there may be a locked door 
separating the accommodation 
block

Fire safety
 Fire safety is often poor with 

insufficient fire escapes and fire 
fighting equipment. Having metal 
bars on windows is common 
practice in China for security 
reasons, but this can prevent 
the escape of workers from 
dormitories in the case of a fire

Payment for accommodation
 Sometimes workers do not know 

how much they are being charged 
for accommodation because they 
do not receive pay slips. In some 
factories the workers are even 
being charged above market 
prices for accommodation

 The amount paid for 
accommodation is not always 
in proportion to the wages and 
the cost of accommodation

Freedom of movement
 Sometimes factory management 

does not give workers the choice 
about where they live, insisting 
that workers live in dormitories 
controlled by the factory. Factory 
rules can limit workers’ freedom of 
movement by preventing workers 
from leaving the dormitories at 
night and by strictly limiting visits 
from friends

Accommodation for couples 
 There is insufficient provision 

of accommodation for couples. 
This can result in financial and 
emotional hardship, especially 
for couples with children

 

How good is your accommodation? 
Look at your accommodation and 
ask yourself... 

 Are you charging a fair fee that meets 
local benchmarks and leaves the 
workers some money for themselves?

 Is it clean and hygienic?

 Is it safe?

 Would all your workers get out in 
the event of a fire at night?

 Is it a satisfactory place to spend 
non-working hours?

 Where can your workers put their 
personal belongings to keep 
them safe?

 Where do the married couples in 
your factory live?

Laws used for reference:
 Code of Health and Safety in Factories

 The Production Safety Law of the People’s Republic of China (Nov 2002)

 PRC Fire Service Law (art. 15)


